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IMPORTANT INFORMATION

This Workshop is hosted via GotoMeeting.

If you have never joined a meeting/workshop via GotoMeeting
please join the Test Call that will be offered to you.

This will ensure any technical difficulties are sorted out before
the day of the Workshop.

If you use Citrix you will need to join outside of that system.

To join a GotoMeeting event you’ll need an internet enabled
device. If you can, download the GoTo Meeting App for a
better experience.

If you have any questions about GoToMeeting please contact us
training@housingsystems.co.uk.

Any training materials, including a copy of the presentation
and your certificate, will be accessed via your
Personal Learning Account after the Workshop



Welcome to your Workshop:

Our aim is to ensure you have the knowledge and resources
you need to give your customers accurate and effective advice
on welfare benefits.

It’s no secret that the introduction of Universal Credit has
made the welfare benefit system more complicated
- so Housing Systems are here to help.

The aim of our Workshops is to provide you with the
knowledge you need to:

. Understand the rules

. Help claimants through the benefit maze

. Spot when something has gone wrong

. Give accurate and up-to-date advice

- so that you can help your customers deal with the
complexities of the benefit system, and ensure they are getting
the correct award paid on time.

training@housingsystems.co.uk




How do I access an online meeting /
workshop?™ =
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“It’s great to have access
to training that give us
information on some

of the more detailed
areas of UC."
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Joining the Workshop Meeting

Please be ready to join the Workshop about 15 mins before
the time specified.

Click on the GotoMeeting link in your joining email.

From there it’s easy, you could be asked.....

How do you want to meet today?

Click on ‘Join on the Web’
This means you don’t have to

download anything to your device.
NOTE: The ‘Join on the Web’ option is only available via Chrome.

Click on ‘Computer’
If you are asked whether you are joining by computer or
phone.

Click ‘Computer Audio’ ‘
If you are asked which method you'd like to use to listen to @ ' @
the meeting. o

CI iCk IAI Iow’ app.gotomeeting.com wants to

§ Use your microphone

I

You may be asked if it’s OK to allow access to your —

microphone.




How You Will Appear in the Workshop:

Here's how you'll appear in the meeting.
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Ok, I'm Ready

The next screen shows how you will appear in the meeting/
workshop.

As all our meetings/workshops are participative, please keep
your camera on and your mic muted and click ‘Ok, I'm Ready’.
Please note that the tutor/s will have control of your mic to
ensure the smooth running of the meeting/workshop!

https://housingsystems.talentims.com




After You Have Joined the Workshop:

After clicking ‘OK I’'m ready’ you will join the Workshop:
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https://housingsystems.talentims.com




At the end of the Workshop

We hope you will have enjoyed the Workshop and you should
have a great Action Plan detailing how you are going to

implement what you have learnt.

You’ll now be able to access the training materials ie
presentation and certificate from your Personal Learning

Account (see following page).

Please also complete the feedback module - your feedback is
very important to us - so that we can continually improve the

training we offer.

https://housingsystems.talentims.com




How do | aceess my trair

“One of the best
Workshops I've attended
- very relevant.
Presentation was
engaging, and exercises
really useful.”

https://housingsystems.talentims.com



Login to your Learning Account

When you have completed one of our
Workshops you will receive an email inviting you to
access your Personal Learning Account.

This is where you can access your training materials ie

presentation and certificate and give us your feedback.

Click on the link in the email you will be sent

Log n and you will be taken

USERNAME OR EMAIL to a Iogin Screeno
|

PASSWORD

You’ll need your work

email address,
and password, which is
‘Learner’.

Once you have signed in you will be taken to your
Personal Learning Account.

training@housingsystems.co.uk




Your Personal Learning Account:
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From here you can:
Access training materials for the Workshops you have attended

by simply clicking on the Workshop title.

This will take you to a new page that will detail any training

materials and your certificate.

https://housingsystems.talentims.com




Your Training Materials:

Complete the 2 minute survey to access your certificate - just
click on ‘Feedback Survey’.

CONTENT /

Feedback Survey

FILES

m Workshop presentation.pdf

m Extra information document.pdf

You can also download any training materials.
Click on the name of the document - it will display on your

screen and you can then download, save and / or print it.

Any problems—just contact us: training@housingsystems.co.uk

https://housingsystems.talentims.com




Access the Housing Systems Training Portal

The training materials will be available to view and download
for a few weeks after the Workshop. It’s easy to access your
Personal Learning Account -

Go to: housingsystems.talentlms.com and login.

Log in

USERNAME OR EMAIL

PASSWORD

Sign in to your account using your email address and the
password ‘Learner’.

https://housingsystems.talentims.com




“Great course - very
informative. | now feel

able to advise my clients
when they have a change

in their circumstances.” |
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Housing Systems
info@housingsystems.co.uk
tel: 01756 796394

Housing Benefit made simple

hbnotes ' ucnotes

Keep informed on Welfare Reform

Housing Systems Ltd



